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Executive Summary

Jtolxeia o AvdAuon €toug 2023 : KavaAla AlapecohaBnong yia tg AcdhaAioelg Zwng Kot
NG €pEUVAS Yyelag kot yia tig AcPaiioelg Katd Znpiwv (EKTOG AUTOKLVATWY)

o Kataypddel tnv mooooTiala CUMUETOXN oTNV Tapaywyn achaiiotpwy yla ta
kavaAia StapecoAaBnong pe Baon Tig €€1G KaTnyopleg:

—  Aiktuo & TMPAKTOPEG ATOKAELOTLKI G CUVEPYAOLAG

—  Alktuo & MPAKTOPEG LN ATIOKAELOTIKAG ouvepyaoiag
—  Meotiteg aodpalioewv

— 2uvepyaotia pe tpamneleg (bancassurance)

—  AneuBelog nwAnoelg (MwANoeLg peéow arnloypadiog, acpaAloTikwy
urtaAARAwv, Sladiktiou, TNAEPWVIKWY KEVTPWV)

—  Awapecolafntég deutepelioucag SpaoTnPLOTNTOG

SUMMETOXA o 34 AodalloTikeg Emixelproelg
otnv €peuva
O ZUMMETOXN 96,6% ETL TNG CUVOALKNA G Tapaywyng Twv acdaAlotpwy

Eupfpatatnge o  Kuplotepa kavaAia Stapecsoddfnong Aopaiicewv Zwng kat

£PEUVAG Yyeiag (AToptkwv kat Opadikwy KaAUPewv):
— Zuvepyooia pe tpamneleg (bancassurance) 37,5%
—  Aiktua kat MNpAaKTtopeg amokAELOTIKAG cuvepyaoiag 30,0%

o Kuplotepa kavaiia Stapecordpnong AodaAioswy Kot
ZNULWV (EKTOG QUTOKLVATWV):

—  Aiktua kat NpAKTopeS N aIMOKAELOTIKNG ouvEpyaoiag 36,4%

—  Meotiteg aodpalioswv 26,5%

TOALTIKNAG aodaAeLag MAnpodopLwv TnNG. Ta amoteAEopATO TwV EPELVWY TnG EAEE avadEépovtal Lovo oe
OUYKEVTPWTLK popdn o€ eninmedo GUVOAOU GCUUUETEXOUCWY ETALPLWY, XWPLG va Kataypddovtol
MEUOVWHLEVO OTOLXEID ETALPLWY N VA QTTIOKOAUTITOVTOL OTOMIKA otolxeia etatplwy, Staodaliiloviag tnv
QITOAUTN EUMLOTEVTIKOTNTA KoL EXEMUOELA eTTL TwV SeSopévy. Ta Sedopéva €V KOLVOTIOLOUVTAL OE TPITOUG
KalL N XPoN TOuG MEPLOPLZETAL AUOTNPA VLA OCTOTLOTIKOUG OKOTIOUG, LE TIARPN CUMUOpdWaoN TPOG TO LoXUoV
BEOLKO KOl KAVOVLOTLKO TAaiolo.

@H ouMoyr Kol emegepyaocia twv otolxeiwv mou mapéxovral otnv EAEE, akoAouBoUv TOuG KAVOVEG




H épeuva tn¢ katavopng tng mapaywyng acdaliotpwyv ava kavdaAl SitapecoAdafnong
TipaypatonotiOnke yia to £tog 2023 oe mAfRpn evappovion pe tov N. 4583/2018 «Awavoun
Aodailotikwy Mpoidvtwvy.

JUudwva LE TOV VOUO:

«Alovopn aodaAloTikwy MPoidovtwvy»: MNepthapPavel SpacTnpLOTNTEG IOV OXeTIOVTAL E Th
Sladikaoia achdAlong, OMwWG:

o MNapoxn ouuBOUAWV, TPOTACEWV 1 TPOTMOPOCKEVOOTIKWY EPYACLWY Yylo cuvan
00PAALOTIKWY CUUPACEWV.

o Ekmovnon aodpaAloTtikwy cupuBAcEwWV.

o YmootnplEn otn dlaxeiplon n ektéleon cupPacewv, L6LWE 0 MEPUTTWOELG AELWOEWV.

«AcdaAloTIKOC Slapecohafntic»: Eival kaBe ¢uoikd 1 VOULKO TPOCWIO TIOU, EVAVTL
opolBrg, avohappavel i aokel Spoaotnpotnteg Slavoung achaAloTikwy mpoidvtwy. Ot
aodaliotikol SlapecolaPntég mou €xouv €6pa otnv EAAGSa, Slakpivovral otig €€ng
KoTnyopleg:

o AocdaALOTIKOL TPAKTOPEG
O ZUVTOVLOTEC A0HAALOTIKWVY TIPAKTOPWVY
o Meoiteg aopalioewv

Eniong o vopog mpoBAEMEL KAl TOV OpLOUO TOU aohaALoTIkoU StapecolaBnth mou aokel tnv
aodaliotikn Stapecoldpnon wg deutepevouca SpactnplotnTa.

To kavaAlo StopecohaBnong mou £xouv opLoTel wg mpog tnv popdn cuvepyaaoiag toug (idLog
OPLOMOG ylo OAeC TIG €peuveg tng EAEE) avadépovtar wg €€nc: Siktua & mpAKTopeg
OTMOKAELOTIKAG ouvepyaoiag, Siktua & TPAKTOPEG LN OMOKAELOTIKAG ouvepyaolag, UECITEG
oaodalicewv, ouvepyaoia pe tpameleg (bancassurance), ameuBeiag MwANRoelc (MWANCELG
pEow alAnAoypadiag, aocdaAloTikwv umaAAnAwy, SLadktiou, TNAEPWVIKWY KEVTPWV),
Slopecohafntég deutepeliovoag Spaoctnpldtntag (Twv omoilwv n kupla Spaotnplotnta dev
givat n dtavoun acdaAloTikwy TPoiovVTwy).

Jtnv €peuva TOU OKOAOUBEel KkataypddeTal N TOCOOTIAO CUUHUETOXH TWV KAVOALWV
SlapecoAdBnong yio tig Aodarioslc Zwng kat Yyeiag (Atopikeg kot Opadikég Aodatioslc) kat
yla tou¢ kKAadoug twv Aodalicswv katd Znuwwv (AcoddaAiion Meplouvoiag, Mevikn AoTKN
EuBuvn, Aoddlion Metadepopevwy Eumopevpdtwy, Acdalion Ikadwv Avalduyng,
Aodaiion MAnpwudtwy MAolwv, Texvikéc Aodalioelg) yla To £tog 2023.

Mnyn Twv OTOWEIWV OTOTEAECOV Ol £TNOLEC KAAOIKEC €peuveg tnG EAEE (épeuvec pe
EPWTNUATOAOYLO).



Euprjpata tng €peuvag

1. KavdaAia dtapecolapnong Aodparicswv Zwng ka Yyeiag: Avaluon €toug 2023

To cUvolo T mapaywync aodpalicewv Zwng kot Yyelag, cOudwva pe tnv £peuva tng EAEE
yla 1o €t0o¢ 2023, avEPYXETAL OTO OO TwWV 2,9 810. €, ek TwV omoiwv Ta 2,2 510. € adopouv TIg
OTOULKEG aodalioelc koL ta 769 ekat. € Tic opadikéG aodaliosls. H mooootiala GUHHETOXN
TWV KavaAlwv dtapecolaBnong emni tng mapaywyng acdaliotpwy yia tig Aopaliosls Zwng
Kot Yyeilag (ouvolo Atopikwv kot Opadikwv koAUPewv) ava popdr StapecoAdfnong

daivetal oTov mapakdatw mivaka:

Nivakog 1: Mocootlalo CUMETOXNA EML TNG Tapaywyng aodaAiotpwy yia tig¢ Acdpalioelg

Zwn¢ Kat Yyeiog cuvoAika (%):

Avaluon €toug 2023
Aiktua kot MpAKTOPEC AMOKAELOTIKAC cuvepyaaiag 30,0%
Aiktua kot MpAKTOPEC Un AMOKAELOTIKNG ocuvepyaoiag 20,2%
Meoiteg Aopaiioswy 1,9%
Juvepyaoia pe Tpamneleg 37,5%
Apeoec TWANCELS (LEow SLaSLKTUOU HE Xprion 0.04%
. i’ V] (]

bndakng mMoatdopuag)
Apeoec MwAnoelg (Call Center, Direct mail) 2,9%
Aueoec NMwAnoelg (Corporate Sales, Aodpaliotikol

, 7,4%
YriaAAnAol)
AlapeocolaPnteg Seutepelovoag SpaoTnNPLOTNTAG 0,04%
ZUvolo 100%

fpadnua 1: Mocootiaio cUMUETOXI) CUVOAOU ATOKWV Kot Opadikwv KaAupewv (%)

= 0,04%

= 30,0%

= 37,5%

= 20,2%
" 10,49 )
0.4% " 1,9%

m Aiktua Kot Npdktopeg
QITOKAELOTIKAG CUVEPYATIAG

m Alktua Kot MpAaxktopeg pn
QTTOKAELOTIKA G CUVEPYAOLAG

= Meotiteg Aodarioswy

m Apeoec MwAACELG

= JUVEPYQOLA PE TPATIELEG
(bancassurance)



JTIG APECEG TMWANOELG TOU CUVOAOU OTOMIKWY Kal opadikwv KoAUPewy yla T Aodalioelg
ZwAc kot Yysioag oto avwtépw ypadnua, mepllapBavovral: Apeosg nwAnoelg (Call center,
Direct mail) 2,9%, Aueoec nwAnoelg (Corporate sales, AodpaAiotikol unmtdAAnAol) 7,4% ko
Apeoeg nwAnoelg (Aladiktuo) 0,04%. Onwg daivetal, To HeYaAUTEPO TTOCOCTO MWANCEWV

T(POEPXETAL ATTO TNV cuvepyaoia pe tpamneleg (37,5%).

1.1. KavaAia StopecoAaBnaong yLo tThv mapoywyr] ATtopKwy aopoAloswv ZwAC:

JUUMETOXN OTNV Mapaywyr atopkwy aodpalicswyv, ava popdn StapecolaBnong:

Nivakoag 2: Moocootlalo CUUPETOXNA €L TNE Tapaywyng acdaAloTpwy ATOUKWY

Aocdalicewv Zwng (%):

AvaAuon £€toug 2023

Aiktua kot MpAKTOPEC AMOKAELOTLKAC cuvepyaaiag 36,0%
Aiktua kot MpAKTOPEC Un AMOKAELOTIKNG ocuvepyaoiag 15,0%
Meaiteg Aopalioswy 0,4%
Apeoec TwANCELS (LEow SLaSLKTUOU HE Xprion 0.05%
. i’ 'y (1]

bndakng mMatdopuag)
Aueoec NMwAnoelg (Call Center, Direct mail) 1,3%
Aueoec NMwAnoelg (Corporate Sales, Aopaliotikol

. 0,3%
YnaAAnAot)
Juvepyaoia pe Tpamneleg 47,0%
AlapeocolaPnteg Seutepeliovoag dpaoTnPLOTNTAG 0,002%
ZUvolo 100%

fpadnua 2: Moocootiaia cuppetoxr Atopkwv Aodalicewv (%)

= 0,002%

= 47,0%

= 1,7%</l = 0,4%

= 15,0%

= 36,0%

= Aiktua Kot Mpaktopeg
QTOKAELOTIKNA G CUVEPYAOLAG

m Aiktua Kot MpdKtopeg un
QTTOKAELOTLKAG CUVEPYAGLAG

= Meoiteg Aodaiicewyv

= Apeoeg MwANoELg

® Juvepyaoia pe TPATELEG
(bancassurance)

= AlapecohafBntég Seutepeliovoag
Spaotnplotntag



JTIG APEOEG TIWANCELG TWV ATOULKWY acdaAicewv oTo avwtépw ypddnua, eplhappavovral:
Apeoec mwAnoelg (Call center, Direct mail) 1,3%, Aupeoeg mwAnoelc (Corporate sales,
Aodahiotikol umtaAAnldol) 0,3% kot Auecesg mMwANoelg (Awadiktuo) 0,05%. ITIG OTOWMLKEG
aodalioslg To peyaAUTEPO MOCOOTO MWANCEWYV TIPOEPXETOL OO TNV cuvepyaoia e Tpamneleg

(47,0%).

1.2. KavdaAia dtapecolaBnaong yla thv mapoywyr opodikwy acdhalicewv Zwng:

JUUMETOXN OTNV mapaywyr opadikwv achaiioswv, ava popdn dtopecordpnong:

Nivakag 3: Moocootialo CUPPETOXA €L TN Tapaywyng acdaAiotpwv Opadikwy

Acdalicswv Zwng(%):

Avaluon £€toug 2023
Aiktua kot MpAKTOPEC AMOKAELOTLKAC cuvepyaaiag 12,6%
Aiktua kot MpAKTOPEC Un AMOKAELOTIKNG ocuvepyaoiag 35,4%
Meaiteg Aopalioswy 6,0%
Apeoec TwANCELS (LEow SLaSLKTUOU HE Xprion 0.00%
r 1 'y (1]

bndakng mMatdopuag)
Aueoec NMwAnoelg (Call Center, Direct mail) 7,5%
Aueoec NMwAnoelg (Corporate Sales, Aodpaliotikol

. 27,9%
YriaAAnAol)
Juvepyaoia pe tpamneleg 10,5%
Alapecolafntég Seutepeliovoag SpaotnpLOTNTAS 0,1%
Z0volo 100%

fpadnua 3: Mocootiaio cuppetoxn Opadikwv Aodaiicewv (%)

= 0,1%

= 10,5% ¥|

= 35,4%

= 12,6%

= Aiktua kot Mpaktopeg
QTOKAELOTIKNA G CUVEPYAOLAG

m Aiktua Kot Npdktopeg pn
QTTOKAELOTIKAG CUVEPYAOIAG

= Meoiteg Acdaiicswv

= Apeoeg MWAACELS

= 35,4%

® Juvepyaoia pe TPATELEG
(bancassurance)

= Alapecohafntég deutepelovoag
Spaotnplotntag



211G ApEDEC MWANOELS TWV OHAdIKWY a.odpalicewyv oTo avwTépw ypadnua, meplhappdavovrat:
Apeoeg mwAnoelg (Call center, Direct mail) 7,5% kat Apeoeg nwAnoelg (Corporate sales,
Aodahiotikol utdAAnAol) 27,9%. 2tig opabikeG aodpalioelg ol Apeoeg NMwARoeLg kal ta Alktua
KoL MPAKTOPEC N OMOKAELOTIKNG CUVEPYACLOG KATEXOUV OVTLOTOLXO TOL LEYAAUTEPO TTOCOOTA
(35,4%).



2. KavaAia dtapecordpnong Acpalicswv kata Znpuwv: Avaduon £toug 2023

H mooootioia cuppeTtoxy Twv KavaAlwy dtapecohdaBnong emi tng mapaywyng aopaliotpwy
yla To oUvolo Acdalioewv Katd Znuwy (eKTdC auToKWVATWY), ava popodr] SlapecolaBnong
dalvetal oTov MapaKATw MivoKa:

Nivakoag 4: Moocootlalo CUUHETOXA €L TNE Tapaywyng aobaAiotpwy yia tig¢ Aodalioelg
KATA ZNULWV — EKTOC auT/Twv (%)

Avaluon £€toug 2023

Aiktua kot MpAKTOPEC AMOKAELOTIKAC cuvepyaaiag 7,4%

gtli,t:po\t/ ;i::qumopeq LN amOKAELOTIKNG 36,4%
Meoiteg Aopaiioswy 26,5%
Juvepyaoia pe Tpamneleg 18,4%
AneuBeiag TwARoeLg 11,3%
Alapecolafntég Seutepeliovoag SpaotnpLOTNTAS 0,001%
ZUvolo 100%

fpadnua 4: Mooootiaia cuppetoxi Aopaiioswy Katd Znuwv (%)

= 0,001%

= 7,4%

= Aiktua & Mpdktopeg
QTOKAELOTIKA G CUVEPYAOLAG

m Aiktua Kot Npdktopeg pn
QTTOKAELOTIKAG CUVEPYAOIAG

= Meoiteg aocdaiicewv
= 18,4%

" 364% o Juvepyaoia e Tpamneleg

(bancassurance)

= AnteuBeiag mwAROELG

= Alapecohafntég Seutepelovoag
Spaotnplotntog

= 26,5%

Onwc dalvetal oto mapandvw ypddnua ylo To cUVOAo Twv KAGdwV tTwv Achalicewv Katd
ZNULWV (EKTOC QUTOKLVATWY), TO HEYAAUTEPO TOCOOTO MWANCEWV TIPOEPXETAL ard ta Aiktua
KoL NMPAKTOPEC YN OMOKAELOTIKAG ouvepyaciog (36,4%).



2.1. Kavahwa StapecohaBnong Aopaiicswyv MNeplouaoiac:
H ouvolwkn mapaywyn achadicswv Meplouaiag avépyetal ota 651 ekart. € ylo to £to¢ 2023.
H mooootiaia cuppetox eni tng mopaywyng aodpaliotpwy yia to cuvolo Acopalicewv
Meplouoiag, ava popdn dtapecoldBnong dalvetal oTov MapaKATw MivaKa:

Nivakag 5: Moocootiaia cUUUETOXN ETL TNG TTapaywyns aodaAioTtpwy yia tig¢ Acdalioelg
Meplouaiag (%)

AvaAuon €toug 2023

Aiktua kot MpAKTOPEC AMOKAELOTLKN G ouVepyaoiag 8,8%

Aiktua Ka% MPAKTOPEG LN ATTOKAELOTLKAC 32,9%
ouvepyoaolag

Meaiteg Aopalioswy 17,7%
Juvepyaoia pe Tpamneleg 26,5%
AneuBsiag TwARoeLg 14,1%
Alapecolafntég Seutepeliovoag SpaotnpLOTNTAS 0,001%
Zuvolo 100%

fpadnua 5: Mocootiaio cuppetoxn Aodaiiong Meplouaiag (%)

= 0,001%

= 14,1% = 8,8%

_/

m Aiktua & Mpdktopeg
QTTOKAELOTLKAG CUVEPYAGLAG

m Aiktua Kot NpAaxktopeg pn
QMOKAELOTIKAG CUVEPYATIAG

= Meoiteg aocdaiicewv

® 32,9% ® Juvepyaoia Ue TPATEES
(bancassurance)

= 26,5% = ArteuBeiog MwANoELg

= Alapecohafntég deutepelovoag
Spaotnplotntag

= 17,7%

310 oUvolo twv Aodaricswv Meplouaiag, ta Aiktua Kot MPAKTOPEC N ATOKAELOTIKNG
ouvepyaoiag KATEXouv To HeyaAUTepO Oo0oTO (32,9%).



2.1.1  Kavahw Stapeocohdpnong Aoparioswv Katotkiag:

H mooootioia cuppetoxy emi tng mopaywyng aodpaliotpwy yia to cuvolo Acopalicewv
Katotkiag, ava popdn diapecoldBnong daivetol otov mopakATw mivaka:

Nivakag 6: NMoocootiaia CUUHUETOXN ETTLTNG TTapaywyng aodaAiotpwy yia tig Aodalioelg
Katowkiog (%)

AvaAuon £€toug 2023

Aiktua kot MpAKTOPEC AMOKAELOTLKN G cuVepyaoiag 11,1%
Aiktua Ka’L MPAKTOPEG N AMOKAELOTLKNAG 28,9%
ouvepyooiag

Meoiteg Aopaiioswy 8,2%
Juvepyaoia pe Tpamneleg 47,1%
AneuBsiag TwARoeLg 4,7%
AlapecolaPnteg Seutepelovoag SpaoTnPLOTNTAC 0,001%
ZUvolo 100%

fpadnua 6: Moocootiaio cuppetoxn Aopaiioswv Katowkiog (%)
" A47% " o00n% = 11,1% = Aiktua & Mpaktopeg

QTIOKAELOTIKAG OUVEPYATLOG

= Alktua kot MpAaKTtopeg un
QATIOKAELOTIKAG GUVEPYAGLOG

u Meoiteg aopalicewv

" 28,9% suvepyaoia pe Tpdmelec
(bancassurance)

= 47,1% = AneuBeiog MwANRoELg

» Alapecolafntég Seutepelouoag
Spaotnplotntag

210 oUvolo twv Acodaliocewv Katowkiog, n ouvepyacia pe tpdmneleg (bancassurance) Katéxel
TO HeyaAUTEPO OC00TO (47,1%).



2.1.2 KavdAwa Stapecoldpnong Aodalicswv Emiyelpriocwv:

H mooootiaia cuppetox eni tng mopaywyng aodpaliotpwy yia to cuvolo Acopalicewv
Erxelproswy, ava popodn dtapscoldBnong doivetal otov mapokaTtw mivaka:

Nivakag 7: Noocootiaia CUUUETOXNA ETTL TNG TTapaywyng aodaAiotpwy yia tig¢ Acdalioelg
Erxelpnoewv (%)

AvaAuon £€toug 2023

Aiktua kot MpAKTOPEC AMOKAELOTLKN G cuVEpYyaoiag 7,7%
Al Mpa A )

iktua Ka’L PAKTOPEG N ATOKAELOTLKNAG 34,7%
ouvepyaoiag
Meoiteg Aopaiioswy 21,8%
Juvepyaoia pe Tpamneleg 17,7%
AneuBsiag TwARoeLg 18,1%
AlapecolaPnteg Seutepelovoag SpaoTnPLOTNTAC 0,001%
Zuvolo 100%

fpadnua 7: Mooootiaia cuppetoxr Aopaiicswyv Emxelproswy (%)

= 0,001%
= 77% = Aiktua & Mpaktopeg
QUMOKAELOTIKNG CUVEPYQAOLAG

= 18,1%
. ® Aiktua kot MPAaKTopeg Un

QMOKAELOTIKAC CUVEPYAOLAG

= Meoiteg aopaiioewv

m 34,7% = Iuvepyaoio pe TPAmelES

= 17,7% (bancassurance)

® AnteuBeiag TWARCELG

= Aloapecolafntég Seutepelouoag
Spaotnplotntag

= 21,8%

210 cUvoho Twv Acdahicewv Emixelprioewy, Ta Alktua Kol MPAKTOPEG PN OIMOKAELOTIKAG
ocuvepyaoliag urteploxlouv we kavait Stapecolapnong (34,7%).



2.2 KavaAia Stapecorapnong AodaAioswy Fevikng Aotk EuBuvng:

H ouvoAwkn mopaywyn aohoiicswv Mevikng Aotikig EuBuvng avépyetal ota 157 ekat. € ylo
T0 £10G 2023. H mocooTiaia CUMKETOXA €Ml TG mapaywyng acpaliotpwy yla to cUvolo
Fevikng AoTikng EuBuvng, ava popodn dlapecoldfnong daivetol 6Tov MopaKATW TivoKa:

Nivakag 8: MNMooootiaila cUUUETOXNA ETL TNE TTapaywyng aodaAloTpwy yla tnv Meviki AoTikn
EuBuvn (%)

AvaAuon £€toug 2023

Aiktua kot MpAKTOPEC ATOKAELOTLKNAG
, 5,4%
ouvepyaoiag
Al MNpad A )
iktua Ka’L PAKTOPEC UN QTIOKAELOTLKNG 33,0%
ouvepyaoiag
Meaiteg Aopalioswy 46,0%
Juvepyaoia pe tpamneleg 6,5%
AneuBsiag TwARoeLg 9,1%
Alapecohafntég Seutepebiovoa
HEGOAC Bnteg P S 0,001%
Spaotnplotntag
Z0volo 100%

fpadnua 8: Mooootiaia cuppetoxn Mevikng Aotikig EuBuvng (%)

= 0,001% = 5,4%

. 9,1%i

= Aiktua & Mpdktopeg

" 65 QTTOKAELOTIKAG CUVEPYAGLAG

m Aiktua Kot Npdktopeg pn
QTTOKAELOTIKAG CUVEPYAOIAG

. 33.0% = Meoiteg aodaiicswv
, (]

® Juvepyaoia pE TPATIELEG
(bancassurance)

= AnteuBeiag mwANoELg

= Alapecohafntég Seutepelovoag
Spaotnplotntag

= 46,0%

Mo to cUvolo tNng Mevikng Aotikic EuBUVNG, To KavaAL StapecoldBnong pe t peyalltepn
CUMMETOXN amoteAouyv ol Meoiteg acdaricswv (46,0%).



2.2.1  Kavahwa Stapecohdapnong Aoparioswyv EmayyeApatikng EuBuvng:

H mocootiala GuppeTOX €l TG mapaywyng oaodaliotpwv ywa T0 oUVOAO TNG
ErtayyeApatikng EuBovng, avd popdn dtapecohdaBnong daivetal oTov mapakdtw mivaka:

Nivakag 9: Moocootiaia CUHUUETOXA ETL TNE TTapoaywyng aodaiioTpwy yla thv
EmayyeApatikn EuBuvn:

AvaAuon £€toug 2023

Aiktua kot MpAKTOPEC AMOKAELOTLKN G cuVEpYyaoiag 8,8%
Aiktua kat Npdaktope OTOKAELOTIKN

) P pEQUN ng 49,8%
ouvepyaoiag
Meoiteg Aopaiioswy 33,0%
Juvepyaoia pe Tpamneleg 3,1%
AneuBsiag TwARoeLg 5,3%
AlapecolaPnteg Seutepelovoag SpaoTnPLOTNTAC 0,003%
Zuvolo 100%

fpadnua 9: Mooootiaia cuppetoxn EmayysApatikng EuBuvng (%)

= 0,003%
| | 5,3% ° ™ 8,8%

® Aiktua & Mpdaktopeg
= 31% QTIOKAELOTIKAG OUVEPYATLOG

® Alktua kot MpAKTopeg pn
OTOKAELOTIKNG OUVEPYOTLOG

= Meoiteg aodahioswv

® Juvepyaoia pe Tpdmeleg
(bancassurance)

= ArnteuBelog TWANRCELS
= 33,0%
= Alapecolapntég Seutepelovoag
= 49,8% SpaotnplotnTog

1o oUvoho tnG EmayyeApatikng EuBivng, ta Aiktua kot MpAKTOPEG LN OTMOKAELOTIKAG
ocuvepyooiag kuplapxoUv we Kaval Stapscohdapnong (49,8%).



2.3 KavaAia Stapecorapnong AodaAioswv Metadepopuevwy EUMOPEUUATWV:
H ocuvolikn mapaywyn aodpalicewv Metadepdpevwy Epmopsupdtwy avépxetal ota 34,3
£KaT. € ylo 1o £10¢ 2023. H mooooTtioia CUIMETOXN £ TNG mapoywyng achoAiotpwy yia TV
Aodaiion Metadepopevwy Epmopeupdtwy, ava popodn Stapecoldpnong dalvetal otov

TIAPOAKATW TTivaKoL:

Nivakag 10: Mocootiaila cUUUETOXN ETL TNG TTapaywyns aodaAioTpwy yla ta

Metadepoueva Epnopevpoata (%)

AvaAuon £€toug 2023

Aiktua kot MpAKTOPEC AMOKAELOTLKAC cuvepyaaiag 3,2%
Aiktua kot MPAKTOPEC N AMOKAELOTIKNG oUVEPYOoiag 66,5%
Meoiteg Aopaiioswy 26,3%
Juvepyaoia pe Tpamneleg 0,7%
AneuBeiag TwARoeLg 3,3%
Alapecolafntég Seutepeliovoag SpaotnpLOTNTAS 0,0%
ZUvolo 100%

fpadnpa 10: Moocootiaia cuppetoxn Metadepopevwy Epmopeupdtwy (%)

0,7% - 33% 3,2%

26,3%

m Aiktua & MpAaKkTopeg
QTMOKAELOTIKNG CUVEPYQACLAG

® Aiktua Kot MpAaKktopeg Un
QTTOKAELOTIKAG CUVEPYQAOLAG

= Meoiteg acpaiioswv

= Juvepyaoia pe Tpdrmeleg
(bancassurance)

® AnteuBeiag TWARCELG

66,5%

To Baowod kavaAl Siapecoldfnong ya ta Metadepopeva Epmopslpata amoteAoluy ta
Aiktua Kot ot MpAKTOpEC U OIMOKAELOTIKAG ouvepyaoiag (66,5%).




2.4 KavdAla Stapecohdapnong Aopalicswy Ikadwv Avapuyng:
H ouvoAikn apaywyn acdarioswv Ikadwv Avapuxng avépxetal ota 24,7 ekart. € yLa T0 £T0G
2023. H mocooTtLaia CUMUETOXN Tt TNC mapaywyng acdaliotpwy yia thv Acpalion Ikapwv
Avayuyng, ava popdn dtapecordapnong paivetal otov mapakatw mivako:

Nivakag 11: MMoocootiaio cuppetoxn eni Tng mapaywyng acdaliotpwyv yla ta Ikadn
Avapuxnig (%)

AvalAuon €toug 2023

Aiktua kot MpAKTOPEC AMOKAELOTLKAC cuvepyaaiag 5,3%
Aiktua kot MPAKTOPEC LN AMOKAELOTIKNG ouVEPYOoiag 49,6%
Meaiteg Aopalioswy 42,8%
Juvepyaoia pe Tpamneleg 0,8%
AneuBeiag TwANRoeLg 1,5%
AlapecolaPnteg Seutepeliovoag SpaoTnNPLOTNTAG 0,002%
ZUvolo 100%

fpadnua 11: Mooootiaio cuppetoxn kadpwv Avapuxng (%)

1,5%

0,8% 5,3%

® Aiktua & MpdakTopeg
QMOKAELOTIKAG OUVEPYQAOCLAG

= Alktua Kot MPAKTopeg N
QTMOKAELOTIKNG CUVEPYQACLAG

» Meoiteg acpaiioswv
42,8%

49 6% ® JUVEPYQAOLA [E TPATIELES
’ (bancassurance)

= AneuBeiog MWANCELG

Mo ta 2kadn Avauyng to kUplo kavaAl Stapecoldpnong eival ta Aiktua kot ot MpAaKTtopeg
LN _amoKAELOTIKAG cuvepyaoiag (49,6%).



2.5 KavaAia Stapecorapnong yia Aodpalioslg MANpwpatwy MAoiwv:
H ouvolwkn mapaywyn achadiotpwv MAnpwudtwy MAoiwv avépxetol ota 4 ekat. € ylo T0
£to¢ 2023. H mooootiaio. CUMPETOXN €Ml TNG mopaywyng aodaliotpwy yia thv Acddiion
MAnpwpdtwy MAolwv, ava popdn Stapecordpnong pailvetal oTov MAPAKATW THVAKOL:

Nivakag 12: Mooootiaia CUMUETOXNA £ML TNE Tapaywyng achaAiotpwy yla ta MAnpwpoto

MAoilwv (%):

Avaluon £toug 2023

Aiktua kot MpAKTOPEC AMOKAELOTLKAC cuvepyaaiag 10,1%
Aiktua kot MpAKTOPEC Un AMOKAELOTIKNG ocuvepyaoiag 76,5%
Meoaiteg Aopalioswy 3,1%
Juvepyaoia pe Tpamneleg 0,0%
AneuBsiag TwARoeLg 10,3%
AlapeocolaPnteg Seutepelovoag SpaoTnPLOTNTAG 0,0%
Zuvolo 100%

fpadnua 12: NMoocootiaia cuppetoxn NMAnpwpdtwy MAolwv (%)

= 10,1%

= 10,3%

= Alktua & TiPAKTOPES
QUTOKAELOTIKNA G GUVEPYAOLAG

® [TpAKTOPEG N QTMOKAELOTIKAG
ocuvepyaaoiag

= Meoiteg aodpalicewv

= AnteuBeiag MwANCELg

Ta Aiktua Kot ot MpAKTOPEG Un QITOKAELOTIKAC OUVEPYAGCLOG amoTeAoUV TO KUPLO KAVAAL
SlapecoAaBnong yia tnv Aodaiion MAnpwudtwy Moiwv (76,5%).




2.6 KavdAla Stapecohdpnong yia Texvikég Aodpalioelg:
H cuvolwn mopaywyn acdpaliotpwy Texvikwv Achalioswv avépxetal oto 58 skart. € yla to
£to¢ 2023. H mooootiaio. cUPPETOXN €Ml TNG mopaywync aodpaliotpwy yia thv Acddiion
Texvikwv Acdaiicswv, avd popdn Stapecoldpnong dpaivetal otov mapoKATw mivaka:

Nivakag 13: MoocooTtiaia CUUHETOXNA £ML TNE Tapaywyng achaAioTpwy yLa T TEXVIKES
Aodahioelg (%):

Avaluon £toug 2023

Aiktua kot MPpAKTOPEC ATOKAELOTLKAC 5 19
ouvepyaoiag 1=
Al Mpa A )

iktua Ka’L PAKTOPEC UN QTIOKAELOTLKIG 52,3%
ouvepyaoiag
Meoiteg Aopaiioswy 35,2%
Juvepyaoia pe tpamneleg 4,6%
AneuBsiag TwAnRoeLg 2,8%
Alapecolafntég Seutepeliovoag 0.0%
SpaoctnpldtnTag e
ZUvolo 100%

fpadnua 13: Mooootiaic cuppetoxn Texvikwv Aodpalicewv (%)

= 46%- " 28%

= 51%

® Alktua & TIPAKTOPES
QUMOKAELOTIKA G GUVEPYAOLAG

= 35,2% . .
® [1IpAKTOPEG LN OTTOKAELOTIKAG

ocuvepyaaoiag

= 523% = Meoiteg aodpahioswv

® JUVEPYAOLA UE TPATIELES
(bancassurance)

® AnteuBeiag TWARCELG

To Baotkd kavait StapecoldBnong ya tic Texvikég Aodalioslg amoteAolv tal AlkTua Kot ot
MPAKTOPEC LN ATOKAELOTIKNG ouvepyaoiog (52,3%).
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